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QWHUQHW \' HOFRP HUFLR HOHFWUy QLFR

QWURGXFFLy Q
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QWHUQHW 5 HG GH UHGHV FXi QGR \ GyQGH"

QWHUFRQQHFWHG 1 HWz RUNV

9 / D KLVWRULD GH , QWHUQHW HV UHFLHQWH

9 2 ULWJHQ D I LQDAHY GH M GpFDGD GH RV VHVHQWD / D SULP HUD
UHG VH O®P DED $ 538%$ 1 (7 \' WHQtD FRP R P LVLYyQ FRQHFWDU RV
RUGHQDGRUHY GH GLI HUHQWHV LQVWLWXFLRQHYV P LAWDUHY GH RV

( VWDGRV 8 QLGRV

9 2 EMHWLYR X H @V FRP XQLFDFLRQHYV QR VH SXGLHUDQ
LQWHUUXP SLU VLDQ XQD GH HVWDV LQVWLWXFLRQHYV HUD GHVWUXLGD

9 B3URWRFR®V R VHULHV GH QRUP DV SDUD HQYLDU LQI RUP DFLyQ TX H SXGLHUD VHU

HQWHQGLGD SRU WRGRV RV RUGHQDGRUHYV LQOGHSHQGLHQWHP HQWH GH VXV
VLVWHP DV RSHUDWLYRV 3URWRFR®RV 7 &3 ,3 \ FRQI RUP DQ XQ GH QJ X DMH
XQLYHUVDOSDUD TX H WRGRV (RV RUGHQDGRUHV GH XQD UHG VH SXHGDQ FR P XQLFDU

HQWUH Vt
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9 8 QRV DxRV P iV WDUGH DV XQLYHUVLGDGHYVY HVWDGRXQLGHQVHV VH

SHUFDWDURQ GH OV LQFUHtEMHY SRVLELAOGDGHVY GH LQWHUFDP ELR GH

LQI RUP DFLyQ TXH UHSUHVHQWDED HVWH VLVWHP D \ HP SH]y D FUHFHU
HOQ~P HUR GH XQLYHUVLGDGHV TXH VH FRQHFWDEDQ HQWUH Vt ' H HVWD
| RUP D DSDUHFLHURQ QXHYDV UHGHYV FRP R 8 6 (1 (7 \ %, 71 (7

9 3HUR QR I XH KDVWD

( XURSHR GH , QYHVWLIJDFLYyQ 1 XFOHDU & (51

GH LQWHUFDP ELR GH LQI RUP DFLYQ HQ @ 5HG FRQ SRVLELAOGDGHYV

P XONLP HGLD o @DV WUH V . H T™X H UHYRXFLRQDUtDQ @V

| RUP DV GH FRP XQLFDFLYQ HQ HOP XQGR HQWHUR
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Evento

Experimentadén en conmutacion de
paquetes

en ARPA

Primeros nodcs operacionales en
Arpanet

Invento del email y FTP ('72)

Primer enlace aun computador fuera
delosUSA

Transicién de Arpanet alaAgenciade
Defensa

Comienzo de la experimentacion con
TCP/IP

Inclusién de nuevos hosts cada 20 das
Cambio completo del TCP/IP

Creadén dela espinadorsal dela
NSFnet
Fin de Arpanet (pasa ala NFS)

Introduccion del Gopher
Invencion dedd WWW

Lanzamiento del Mosaic para X-
windows

Privatizecion de la espinadorsal de
Internet

Construccion dela espinadorsal OC-3
paralos USA

1966

1969(sobre Unix ' 71)
1972

1973

1975(Naen MS' 75y Apple 76)

1980

1981

1983

1986(DNS'85)

1990(1ros Hackers, Craders,
Gusancs, ...)

1991 (Red Iris)

1991

1992

1995(94' Netscape)

1996
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JUDQ "ERRP U GH , QWHUQHW

, QWHUQHW FRP HUFLDO FUHFLP LHQWR | XHUD GH WRGDV H[ SHFWDWLYDV

/' D : : VXSHUy D | WS GDWD WUDQVI RUP i QGRVH HQ HO VHUYLFLR

iV SRSXMU GH D UHG @

VXSHUy D 7 HQHW

, QFUHP HQWR GQQHDOHQ VHUYLFLRV ) LUVW 9 LUWXDO%DQN \ 5 DGLR +

* RELHUQRV GH WR G R HO P XQGR VH FRQHFWDURQ D @ UHG \ HO

UHJLVYWUR GH RV GRP LQLRV GHMy GH VHU JUDWXLWR SDUD SDJDUVH XQD

FXRWD DQXDOGH

9

( VFDOODGD HQ WHFQRORJtD HV LP SUHVLRQDQWH P RWRUHV GH E~VTX HGD

DYD HQWRUQRV YLUWXDOHV 950 / R HOWH® I RQR SRU , QWHUQHW
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9 6 H G HVDUU RO® GH X QD P DQHUD GHI LQLWLY D HO FRP HUFLR
HOHFWUy QLFR SDUD FRP SUDU SURGXFWRV \ VHUYLFLRV D WUDYpV GH
LQWHUQH W

9 6H SXHGHQ YHU FLHQWRY GH WHGHYLVLRQHV \ HVFXFKDU UDGLRV GH
WRGR HOP XQGR HQ WLHP SR UHDO

9 / RV EDQFRV VH DVLHQWDQ HQ @ 5HG \ @ JHQWH HP SLH] D D SHUGHU
VX P LHGR LQLFLDO FRQILDQGR HQ @ VHJXULGDG TXH RIUHFHQ RV
VHUYLGRUHV VHJ XURV "

9 $ SDUHFHQ RV SULP HURV YLUXV GH + 70 / 6 RQ YLUXV GH P DFUR
LQFUXVWDGRY HQ GRFXP HQWRV GH : RUG TXH VH WUDQVP LWHQ SRU
FRUUHR HOHFWUy QLFR FRP R 'DWWDFKP HQWg \ VH HMHFXWDQ HQ @V
P i TXLQDV VLQ SURWHFF Ly Q FRQWUD YLUXV GH P DFUR

saaell 6
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9 7 HUFHUD JHQHUDFLy Q * P RGL LFDUi WRGR (R UHMFLRQDGR FRQ O

5HG \D TXH VXV P HMRUDV Wp FQLFDV HTXLSDUIi Q HODFF HVR D , QWHUQHW

GHVGH P y YLODOGH | LMR HQ

9 $ FFHVR D , QWHUQHW GHVGH HTX LSRV P yYLHV VHUi WDQ | UHFXHQWH

FRP R (R HV DFWXD® HQWH HO UHDQ] DGR GHVGH HTXLSRV | LMRV * 356

9 $ QFKR GH %DQGD FDSDFLGDG GH K RVWLQJ SURYHH GRUHV

P RQRSRAORV LQLFLDWLYDV VHJXULGDG

9 &LEHUHVSDFLR URP DQWLFLVP R R UHDAOGDG

9 5 RWXUD GLILWDO GLYLVLYyQ GH O KXP DQLGDG HQ GRV JUXSRV RV TXH

GLYSRQJDQ GH FRQRFLP LHQWRYV SDUD DFF HGHU D O LQI RUP DFLYyQ \ RV

TXH QR

& RQFHSWRV Ei VLFRV VRE UH

, OWHUQH W

9 /D FRRUGLQDFLYyQ GH O DFWLYLGDG GHSHQGH GH O ,6 ,17(51 (7
62 &, (7c<
9 /D LQYHVWWDFLYQ \ HO GHVDUURO®R HQ ,1 7 (51 (7 GHSHQGH GHO ,$ %

L1 7 (51 (7 $&7,9,7< %2 $ 5"

9 I DV HVSHFL LFDFLRQHV Wp FQLFDV GH .1 7 (51 (7 VH HQFXHQWUDQ HQ
GRFXP HQWRV O®P DGRV 5) & 5 (4 8 (67 )25 &2 00 (176
9 ' LI XVl Q GH @ LQI RUP DFLy Q GHSHQGH GHO 1,8 1 (7: 2 5.

,1)250 $7,21 &(17(5

9 , GHQWLI LFDFLYy Q GLUHFF LyQ , 3

9 ' RP LQLRV GH , QWHUQHW GLUHFF LRQHV TXH HO S~EQFR HQ JHQHUDO XWwWLQ] DUI

SDUD FRQHFWDUVH D XQD SiJLQD ZHE \ TXH QDGLH P iV SRGUiIi XwLd] bu SRU (R

P HQRV FRP R 7 RS (HYHO' RP DLQ
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, OWHUQH W

9 7 RGR , 63 , QWHUQHW

6 HUYLFLRV GH , QWHUQHW G

VLFRVY VRE UH

6 HUYLFHYV 3URYLGHU y

3URYHH GRU

GH

HEH HVWDU UHJLVWUDGR FRP R WDO HQ HO

2 UJDQLYP R , QWHUQDFLRQDOGH 5 HJLVWUR GH ' RP LQLRV \ 3URYHH GRUHYV

9 (Q (VSDxD @ GHMHJIDF

Ly Q GH HV WD HQWLG DG

FRUUHVSRQGH DO

& RQVHMR 6 XSHULRU GH , QYHVWLI DFLRQHV & LHQWtI LFDV TX H P DQWLHQH XQD

RI LFLQD GHQRP LQDGD 1 , &

@ FXDO I LJXUD HQWUH RV VHUYLFLRV GH

UHG , 5, 6 (01 ,& OBYD HOUHJLVYWUR GH RV GRP LQLRV FRQ H[ WHQVL Q

"HVH SUHVHQWHV HQ ( VSDx D

9 ' RP LQLRYV

JHRJUi | LFRV

HGXFDWLYRV HG X

RUJDQL] DFLRQHYV RUJ P LAWD

JXEHUQDP HQWDCHYV JRY RUJ

FRP HUFLDOV

LQWHUQDF LRQDGCH V

UHV P LO

FRP

LQw

& RQFHSWRV Ei VLFRV VRE UH

, OWHUQH W

9 | RV SURYHH GRUHV GH VHUYLFLR DFWXDCP HQWH RI UHFHQ D

VXV

FRQVXP LGRUHV DFFHVR D , QWHUQHW D WUDYpV GHOSULP HU QLYHOGH DOWND

YHRFLGDG R HQMFHV | UDP H UH\ GH P D\RU DQFKR GH EDQGD

9 &RQH[ LRQHV GH GLVWLQWRV WLSRYV

9 &RQH[ LyQ D WUDYpV GH M UHG WHMHI yQLFD 9tD P yGHP

E WV 9tb DGDSWDGRU 5°' 6, 5HG ' LILWDO GH 6 HUYLFLRV
. QWHJUDGRYV 9 tD P yGHP $ ' 6/ $ VI P P HWULF © LI LWD O
6 XEVFULEHU / LQH
9 &RQH[ LyQ SRU O UHG GH FDEGQI YtD P yGHP GH FDE CH
9 &RQH[ Ly Q SRU  VDWp AWH WD U MH WD VDWp AWH \ DQWH QD
SDUDEy OFD
9 &RQH[ LyQ YtD WHOHYLVLy Q
9 &RQH[ LyQ YtD UDGLR
9 &RQH[ LyQ YtD UHG HQ® FWULFD
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5 HGHVY (P SUHVDULD CHYV

9 /D , QWUDQHW VH WUDWD GH XQD UHG HP SUHVDULDO FRQ
WHF QRCRJ tD . QWHUQHW 3URSRUFLRQD X Q HVSDF LR GH
FRP XQLFDFLRQHV VHJXUR \ XQ FRQWUROVREUH CRV DFF HVRV D
@ LQI RUP DFLyQ \ @V FRP XQLFDFLRQHV

9 /D ([ WDQHW HV O LQWHJUDFLYQ QDWXUDO GH O UHG
, QWHUQHW \ XQD , QWUDQHW HP SUHVDULDO XQ SXHQWH WHQGLGR

HQWUH RV UHFXUVRV GH UHG SULYDGRV \ S~EQFRV

9 , QWHUQHW $ FF HVR S~EQFR XVXDULRV GH , QWHUQHW LQI RUP DFLyQ
| UDJP HQWDG D

9 , QWUDQHW $ FF HVR SULYDGR XVXDULRV GH D HP SUHVD
LQI RUP DFLYy Q SURSLHGDG GH M HP SUHVD

9 ([ WDQHW $ FF HVR VHP L SULYDGR XVXDULRV DXWRUL] DGRV GH
HP SUHVDV FROMERUDGRUDV LQI RUP DFLYQ FRP SDUWLGD FRQ HP SUHVDV

FRMERUDGRUDV
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¢4 Xp HV HOFRP HUFLR

HOHFWUy QLFR"

9 6 H WUDWD GH WUDVMDGDU \ DGDSWDU D OV SHFXQDULGDGHV GH M 5 HG
RV VLVWHP DV WUDGLFLRQDGHY GH FRP SUD \ YHQWD GH ELHQHV \
VHUYLFLRVY TXH WRGRV FRQRFHP RV

9 ' LVSRQLE LAGDG

9 ' HVWDFD @ FRP RGLGDG TXH RIUHFHQ OV FRP SUDV \ YHQWDV
YLUWXDHV UDSLGH] \ FRP SCHWD GLVYSRQLELAGDG KRUDULD R @ UHGXFFLy Q
GH FRVWHV D (O KRUD GH P RQWDU FXDOTXLHU QHJRFLR HQ D 5 HG

9 3HFXADULGDGHY LP SAFD XQD QXHYD ORJtVWLFD HQWLGDG EDQFDULD
UHVSRQVDE®M GHO FREUR HO WUDQVSRUWLVWD \ WRGR VLQ TX H KD\ D
LQWHUYHQFLy Q KXP DQD

9 9 HQWDMD QRWDEOH UHGXFFLYyQ GH RV FRVWHV VLQ LQYHUVLRQHV HQ
HVFDSDUDWHYVY HOSDJR GH MV I DFWXUDV GH @ X] RV GHSHQGLHQWHV \

JUDQ SDUWH GH O LQI UDHVWUXFWXUD
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¢ 7 LHQH

9 &RP SAHMLGDG

9 & RQRFLP LHQWR GHO SURFHVR GH QDYHJDFLYQ SRU

""" HVYHQWDMD V*

3& QQHD WHOHI yQLFD P yGHP 5' 6, $ ' 6/

L QWHUQHW HYV

QHFHVDULR EXVFDU SDUD HQFRQWUDU GL HUHQFLDV FRQ HO7 HHWLHQGD

9 &RP SUD | UtD

QR KD\ FRQWDFWR | tVLFR FRQ HOSURGXFWR D FRP SUDU

D UHDAGDG YLUWXDO SXHGH D\ XGDU SUHVHQWDQGR HO SURGXFWR DO

FRQVXP LGRU

9 6 HIXULGDG

HV XQ | DFWRU FUtWLFR SDUD HO p[ LWR GHO FRP HUFLR

HCHFWUy QLFR TXH WHUP LQDUi FRQVLIXLpQGRVH FRQ O LP SCDQWDFLyQ GHO

SURWRFR®R 6 ( 7

7 UDQVDFFLyQ ( CHFWUy QLFD 6 HJ XUD
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' La Nova Economia també acaba amb Demasiado.com

Jaume Pla (IaMalla net)

Font: EuropaPress

l La incertesa en els models de negoci d'Internet es wva cobrant
victimes empresarials de pes. La companyia I-Network Holding
ha tancat la seva comunitat virtual Demasiado.com i ha
acomiadat les 30 persones que formaven la seva plantilla a
Espanya. Dels Estats Units arriben noticies semblants. E-Toys,
un dels webs més importants de venda de joguines, ha anunciat
IN'acomiadament de 700 treballadors, un terc de la seva plantilla.

] pigitalia
MON DIGITAL

La crisi de les puntcom: el péndol digital

Redaccid (laMalla.net)

Durant la segona meitat de I'any passat i principi d aquest estem
assistint astorats a grans moviments telirics en el man de les
empreses d Internet. Qué estd passant a la Xarxa? Hi ha lloc per
a noves empreses? I per a nous emprenedors? §’ha acabat el
model de negoci de la Nova Economia?

Crilluns, & de juliol de 2002

laf)alla.net

Personalitza laMalla.net 1%

A HUE FOR EUYERS & SELLERS OF TECHMOLOGY FROFERTIES
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& RQFOXVLy Q

9 , QWHUQHW RI UHFH XQD P DJQtILFD SOWDIRUP D SDUD HO FRP HUFLR
P LORQHV GH XVXDULRV GH WRGDV DV SDUWHV GHOP XQGR \ UHGXFH RV
FRVWHV GH | RUP D UDGLFDO QR REVWDQWH GHELGR D TX H SUHVHQWD XQ
QXHYR P RGH®R GH RI HUWD \ GHP DQGD FDUDFWHUL] DGR Ei VLFDP HQWH
SRU @ DXVHQFLD GH UHOMFLRQHV LOQWHUSHUVRQDM™V SMQWHD DQ XQRV
SUREOGHP DV GH DGDSWDFLYQ HQWUH RV XVXDULRV TX H DFRVWXP EUDQ D

P RVWUDUVH GHVFRQI LDGRV

9 3UHYLVLRQHYV FUHFLP LHQWR I XHUWH K DV WD GHVSXpV Vy R
SURVSHUDUIi Q DTXHORV VILWHV FRQ FDUWHUD DWUDF WLY D \ WUDWR DO
FAOHQWH LP SHFDE H

9 + DVWD HQWRQFHV XVXDULR SRFR H[ SHULP HQWDGR \ GHVRULHQWDGR
SRU (R FXDO VH UHFRP LHQGD XVDU HO VHQWLGR FRP ~Q \ QR GHMDUVH
OHYDU QL SRU RI HUWDV WHQWDGRUDV SURWHFF Ly Q DOFRQVXP LGRU YLUWXDO
SUi FWLFDP HQWH LQH[ LVWHQWH

9 , QI RUP DFLyQ FXLGDGR \ EXHQ MX LF LR VRQ @V FADYHYV SDUD
GLVI UXWDU GH @V YHQWDMDV TXH RIUHFH \ RIUHFHUI HO & (

sabiadel .
Universitat

& RP HQ] DP RV FRQ R QXHVWUR"

9 . DODNRWD © KLQVWRQ ‘ XQD P HWRGRMJtD P RGHUQD GH
KDFHU QHJRFLRV

9 1 DWK $ NP DQAJLO HW DO ‘« @ LQWHJUDFLYyQ GHO H P DLO
WUDQVI HUHQFLD HOHFWUyQLFD GH | RQGRYV [ ( HFWURQLF ' DWD
, QWHUFKDQJH

9 6 LP SAl LFDQGR "KDFHU QHJRFLRV HOHFWUy QLFDP HQWH i ( VWD
GHI LQLFLYyQ LQFOX\H HO FRP HUFLR GH ELHQHV [tVLFRV D WUDYpV GH
SMWDI RUP DV HGHFWUy QLFDV DVt FRP R HO FRP HUFLR GH ELHQHV

LQWDQJLEGMHY FRP R SXHGH VHU @ LQI RUP DFLyQ

9 WLSRYV GH FRP HUFLR HGHFWUYQLFR HQ | XQFLYyQ GH RV DFWRUHV TXH
WRP DQ SDUWH HQ O WUDQVDFFLyQ
9 &RP HUFLR HCGHFWUYy QLFR HQWUH HP SUHVDV % % (V HO GHVDUURGOR

HQWUH HP SUHVDV SDUD UHDAQ] DU WUDQVDFFLRQHY FRP HUFLDHV JHVWLyQ

GH SURYHH GRUHV FRVWH GH WUDQVDFFLYyQ GH FRP SUDV JHVWLyQ GH
H[ LVWHQF LDV UHGXFH HO WLHP SR GHO HQFDUJR HQYtR \ HQP LQDQGR
VWRFNV JHVWLYyQ GH GLVWULEXFLyQ I DFLAWD O WUDQVP LVLyQ GH

GRFXP HQWRV JHVWLYQ GH SDJRV SDJRV X H SXHGHQ VHU HQYLDGRV R
UHFLELGRY HOHFWUy QLFDP HQWH

sabiadel .
Universitat




7 LSRRV GH ( & & ( 0 HWRGRORI tD

f&RP HUFLR HOGMHFWUYy QLFR HQWUH HP SUHVD \ FRQVXP LGRU % & (Vv
f¢e&yP R | XQFLRQD"
HOFRP HUFLR TX H SHUP LWH DV WUDQVDFFLRQHV HQWUH OOV HP SUHVDV \ HO

FRQVXP LGRU I LQDO

f' HVWDFDQ %DQFR HQ FDVD M FRP SUD P LQRULVWD GH ELHQHV

WDQJ LE CHV &'V QE URV URSD KDUGZ DUH H WF \ D YHQWD

"
P LQRULVWD GH ELHQHV LQWDQJLEMHY TX H SXHGHQ VHU GLVWULE XLGRV eres as

GLUHFWDP HQWH D WUDYpV GH @ UHG HQWUHWHQLP LHQWR YLDMHV \

ELOCHWHYV VRI WZ DUH HWF

ya.( om

f&RP HUFLR HQWUH FRQVXP LGRUHYV & & (Q HVWRV P RP HQWRV RV ﬂ“eﬂmc&m“

SURSLRV FRQVXP LGRUHV HVWi Q UHDAQ] DQGR WUDQVDFF LRQHV HQWUH HO®V

(Q HYWH WLSR GH FRP HUFLR HGHFWUy QLFR GHVWDFDQ OV VXEDVWDV RQQQH

H %D\ H 6 FKZ DE amazon-com-

f&RP HUFLR HQWUH FRQVXP LGRUHV R HP SUHVDV \ DGP LQLVWUDFLYQ

S-EQAFD & $ \ % $ (V HO WLISR GH FRP HUFLR TX H UHJX®D DV f¢e4 Xp HHP HQWRV SRGHP RV GHI LQLU"
WUDQVDFFLRQHV HQWUH HP SUHVDV R FRQVXP LGRUHV \ FXDOX LHU WLSR GH
f¢e4 Xp HAHP HQWRYV SRGHP RV FULWLFDU"
DGP LQLYWUDFLYyQ HMHP SRV HO HQYtR GH CRV | RUP XODULRV 7 & D

6 HI] XULGDG 6 RFLDO LP SXHVWRV FRP R , 5 3) UHFHSFLYQ GH FRQFXUVRV \

HOHQYtR GH RI HUWDV LQWHUFDP ELR GH LQI RUP DFLyQ HWF

@ECE . .

Asociasiin E spaiiola
de Comercio Electronico




( HP HQWRV HQ MXHJR

f3i JLQD : HE
f2 1 HUWD
f) RUP X ULR

f& DUUR GH O & RP SUD

fDVH GH GDWRV

f) RUP D GH SDJR

f3URJUDP D GH DWHQFLyQ

f( HP HQWRV RFXONRV
f$ WHQFLy Q HQYtR I DFWXUD

f& RR NLHV

f9 HULI LFDGRU

f3URWRFROR KWWS KWWSYV

f3XEQFLGDG P LOHV GH YHQWDQDV TX H VH DEUHQ

f'" HEHUHV \ GHUHFKRYV
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( HP HQWRV HQ MXHJR

f3iJLQD : HE

f+ 70 [

Titulo 1
Titulo 4
Texto normal, en negrita, ex

itatica, GLANAE cpupusas,

{lr.‘ k‘“lﬂl'l]lt‘h‘ o subravado
Lista numerada

1 a
2 b
L 5 -

Lista wiietas

Alineado derecha

KWwP Q KHDG! P HWD QDP H DX WK RU FRQWHQW 5HP R 6 XSS L !

WLWCH!6 8 8 QLYHUVLWDW WLWCH! KHDG!

ERG\ !
K 17 tWXR K ! K 17 tWX R K !

7 H[ WR QRUP DO E! HQ QHJULWD E! LHQ
EW! ELW! EL! EWJ! EL! EWL! JUDQGH EL)! EL!
ELI! EWL! VP DO VP DOO VP DOO VP DOO VP DOJ R
VP DOO VP DOO VP DOO VP D VP DOO
FR®RU FF I EW!Y ELY GH FRRULQHV

I RQW! X!'R VXEUD\ DGR X! EU!

/ LVWD QXP HUDGD EU!

RQ [eRN] [eR) al'e a! RQ

/ LVWD YLx HWDV E U!

Xa a! b a! a'e a! alF a! Xa

GLY baAJQ 5 LKW !

ERFNTX RWH! ELI!$ AQHDGR GHUHFKD EW! EL! EU!

LWi aFD L

EL! ELI!

SHTXHXx LWR

I RQW

EL! EL!

Alneado quuurda ERFNTX RWH!
Centrado
GLY!
ELI!$ QQHDGR L] TX LHUGD EL)!
GLY bDAJQ &HQWHU ! ELJ!&HQWUD EL! EW!GR EL! EU!
E U! GLY! ERG\ ! KwpP O
K WWS ZZZ JRRJMH FRP VHDUFK"KO HQ LH 8 7) RH 8 7))

I..DSUHQGHU KWP O E WQ* *RRJOH 6 HDUFK
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( GHP H

f3i JLQD

QWRV HQ MXHJR

HE

f ) RUP X ULR

Textol
Texto Oculto |
Texto no visible
Browse...
Oesta
Qesta ©
O sno esta &
Esta |
Yestal”
Yestal”
Seleccione el mejor | Barga |
Barga - |
Valencia
Mallorca
Campeonato de kga 2002-2003 |Espanyol 4

Telo mando
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f3iJLQD : HE

f * Ui | LFRV

DQLP DFLRQHV I VK

D XGLR

6 RQ E\WHV SUREMP DV GH WUDQVP

HEHQ FRP SULP LUVH

0 iV XWLA] DGRV MS HJ J Ll

UDQVSDUHQWH

202
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Veye:

WVly Q

WUDQVSDUHQF LDV

. E\ WHYV

3\

itar

. E\ WHYV
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( CHP HQWRV HQ MXHJR

f3i JLQD HE

f (GHP HQWRV YLVXDMHV $ WUDF WLYR

SHUR WDP ELpQ FDQVDQFLR

H QWLWX G

f %RWRQHV HQWMFHYV

clc

Eaotan |

f 1 R 1 LIXUDWLYRV

VLP

DE XUU LP LHQWR

®

SAFLGDG

HI HF WR

GHVLQI RUP DFLly Q

»
¥

\

y
4

o - 6

f 9LXHWDV SDUD GL HUHQFLDU HStJUDIHV Si UUDI RV HWF
f / tQHDV 3DUD VHSDUDU GLYLGLU HWF
f ) RQGRV \ WH[ WR HQ FR®RU
f ( CHP HQWRV 3 XE GQLFLWDULRYV %DQQHUV \ XxDV
e —————
darTecCt
e
Cambia el mundo e et
NEW! Get
e [y OUTCOmBaTY | bix
fl RV HOHP HQWRYV JUi | LFRV UHFRP HQGDE CHV P HMRU GHI LQHQ D (e5)

HP SUHVD
R SURGXFWR 8 6 2 5(&2 0 (1 ' 8 %/ (

GLQDP LVP R D DV SiJLQDV

SDUD
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f3i JLQD : HE

f &RRNLHV 4 Xp VRQ \ FyP R WUDEDMDQ

Os UFKLYR SHTXHXxR TX H HO VHUYLGRU GHO Z HE SXHGH GHMDU

WHP SRUDC HQWH HQ HOFQAHQWH Z HE EURZ VHU
R O WLO FXDQGR HO VHUYLGRU TXLHUH UHFRUGDU DQ XQD LQI R HVSHFtl LFD
TXH GHVSXpV SRGUiI CHHU
R 3RU HMHP SG(R FXDQGR FRP SUDP RV WRGRV RV SURGXFWRV TXH
DJUHJDP RV DO FDUUR GH M FRP SUD VRQ GHMDGRV FRP R FRR NLHV DVt
OXHJR HOVHUYLGRU SXHGH UHFXSHUDUG®RY \ KDFHU M | DFWXUD
R (VPiVHILFLIHQWH TX H VLHOHOVHUYLGRU JXDUGD SDUD RV FLHQWRV GH
FOHQWHY HVWD LQI R
R ( MHP SR LIQGRZ V 1 HWVFDSH 1 DYLIDWRU FRR NLHV W[ W
R 3DUD TX H VLUYHQ FRQFUHWDP HQWH

R 5 HFRSLODU LQI RUP DFLyQ GHP RJUi I LFD GH TXLHQ YLVLWD HO 6 LWH
GRQGH \ FXDQWR WLHP SR KH HVWDGR
R 3HUVRQDO] DU O H[ SHULHQFLD GHOXVXDULR SDUD XQD SUy[ LP D YH]
R * XDUGDU LQI R GHOXVXDULR \ GDUOH M ELHQYHQLGD FRQ VX QRP E UH
@ SUy[ LP D YH] R JXDUGDU O WDUMHWD GH FUp GLWR R VXJHULU QXHYDV
FRP SUDU HQ | XQFLyQ GH FRP SUDV DQWHULRUHYV
R 0 RQLWRUL] DU\ "HQFDP LQDUp DOXVXDULR

R / DV FRR NLHV QR

DFW~DQ QRFLYDP HQWH VRE UH HO

RUGHQDGRU VRQ | LFKHURV W W QR JXDUGDQ YLUXV SHUR

YXQHUDQ @ SULYDFLGDG \ VH SXHGHQ GHVKDE LAWDU / D

FRR NLHV VRAR FRQWLHQH LQI R TX H XVXDULR GD DO: HE 6 LWH

o, :
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f &yGLIR VFULSW 9 HULI LFDGRU DQLP DFLYyQ HWF f %DVH GH GDWRV
o0 La base de datos esti sobre el servidor y sirve para hacer un
R &y GLIR RFXOVR HQ O Si JLQD TXH UHDO] D XQD GHWHUP LQDGD DFFLlyQ control de los USU&I’iOS, serviciosyproductos disponibles.
FRP R YHUL LFDU @ DFFLyQ GH XQ | RUP XCDULR LQGLFDUQRV R GDUQRV o Facilita enormemente la gestiyn Yy la obtenciyn de informaciyn
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3RVLE LOGDGHYV

& RP HUFLR HCGHFWUy QLFR & ( HV FXDOTXLHU | RUP D
GH WUDQVDFF LyQ FRP HUFLDO HQ O TX H ODV SDUWHV
HQWUH Vit SRU

VH FRP XQLFDQ P HGLR GH

RUGHQDGRUHYV

¢(V FRP HUFLR HHFWUy QLFR XQ SHGLGR GH FRP SUD D
XQ SURYHH GRU HGLWDGR D WUDYpV GH XQ HGLWRU \
HQYLDGR SRU X QD LP SUHVRUD ) D[ " 12 HV
FRQVLGHUDGR & ( D SHVDU GH XwLaj bu P HGLRV

HOHFWUy QLFRV

(Q FDP E LR REWHQHU GLQHUR GH X Q FDMHUR

DXWRP i WLFR HQ XQD HQWLGDG EDQFDULD Vt HV & ( \' D
TX H VH UHTX LHUH OO LQWHUYHQFLYQ GH XQD UHG GH

RUGHQDGRUHYV

3Uy[ LP RV SXQWRYV
2 SRUWXQLGDGHV \ EHQHI LFLRV
2 SHUDFLRQHV TXH VH UHDQ] DQ HGHFWUy QLFDP HQWH
1 LYHCHVY GHO&RP HUFLR ( GHFWUy QLFR

%DUUHUDYV DO&RP HUFLR ( CHFWUy QLFR
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& (

S3RVLELOGDGHYV

2 SRUWXQLGDGHY SDUD HOFRP HUFLDQWH R
SURYHH GRU GH VHUYLFLRVY 3UHVHQFLD
*CREDO

QWHUQHW SHUP LWH RI UHFHU RV SURGXFWRV \
VHUYLFLRVY HQ WRGR HOP XQGR VLP XONi QHDP HQWH
SRU HOP LVP R FRVWR GH LP SDQWDFLYy Q \ VLQ

VXFXUVDOHY OHIJLVODFLYQ SURWHFFLRQLVP R

$ GHP i V QR VROR VLIQLI LFD TX H HOFRP HUF LDQWH
SXHGD O®MJDU D - DSyQ R 1 LJHULD VLQR TX H
SXHGD RI UHFHU VXV SURGXFWRYVY GHO3DODUYV

6 XELUj HQ HO3DOM UV - XVj

%HQHI LFLRV SDUD HOFRQVXP LGRU ( CHFF Ly Q
JOREDO

( OFRVXP LGRU SXHGH HVFRJHU RV
SURYHHGRUHYVY GHVGH XQD RI HUWD P XFKR P iV

DP sSQD

( ORUGHQDGRU | DFLOWD M E~VTX HGD SDUD

HQFRQWUDU P HMRU FDAOGDG \ P iV EDUDWR

& RP HUF LD QWH
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& RQVXP LGRU




& (

S3RVLELOGDGHYV

7 LHP SRV

5 HGXFF LyQ GH @V FDGHQDV GH GLVWULE XFLy Q

, QWHUQHW HQP LQD RV LQWHUP HGLDULRV DXQTXH
VLHP SUH DSDUHFHQ GH QXHYRV
5 HVS XHVWD Ui SLGD D Vv QHFHVLGDGHYV GHO

FRQVXP LGRU

5 HGXFFLyQ GH @DV FDGHQDV GH GLVWULE XFLly Q \
VLP SAIl LFDFLYyQ GH O WUDQVDFFLYQ SHUP LWH REWHQHU

RV VXP LQLVWURV MXVW LQ WLP H’
& RVWHV 5 HGXFF LyQ GH SUHFLRV

(0O HQYtR GH XQ ) DI WLHQH LIXDO FRVWH TX H
DSUR[ LP DGDP HQWH H P DLW FRQ @ P LVP D

LQI RUP DFLyQ

/I D P D\ RU FRP SHWHQFLD \ (e5] HAQP LQDFLy Q GH
LQWHUP HGLDULRV SHUP LWH UHGXFLU HO SUHFLR GH RV
VHUYLFLRY SURGXFWRV DVt FRP R REWHQHU P HMRUDYV

I LVFEDOHV

0 DUNHWLQJ

$ GDSWDFLYyQ D @ GHP DQGD P HWRGRRJItD X
G-DJXO®p TX H SHUP LWH GLULJLU @V RIHUWDV D XQD
GHP DQGD P X\ SHUVRQDAQ] DGD \ FRQ JUDQGHV

SRVLELAGDGHY GH FRP SUD

& RP XQLFDF Ly Q Ui SLGD | CH[ LE CH FRQ RV
SURYHH GRUHV QRV SHUP LWH REWHQHU VHUYLFLRV P X\

DMXVWDGRV D @V QHFHVLGDGHYV GHOFRQVXP LGRU

& RP HUF LDQWH
29

& RQVXP LGRU
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3RVLELOGDGHYV

& RP SHWHQFLD

/ D QR GLVFULP LQDFLly Q SRU XJDU V LWLR
SUHVHQWDFLYQ R DFF HVR P HMRUD @ FRP SHWHQFLD
| RUWDCHFLHQGR DO YHQGHGRU TX H 'DWLHQGHp DO

FRQVXP LGRU

/ RV. SURYHH GRUHV SDUD P DQWHQHU DFWLYR HOQHJRFLR
GHEHQ \ SXHGHQ RIUHFHU P HMRUHV \ P iV VHUYLFLRV

DOP LVP R SUHFLR R LQI HULRU

2 SRUWXQLGDGHYV

8 1 QXHYR P XQGR SDUD H[ SCRUDU R H[ SCRWDU"
GRQGH O LQI UDHVWUXFWXUD HV O P LVP D TX H VL VH

YHQGH FDYLDU TX H ] DSDWLO®@YV GH EDLX

$ FF HVR D SURGXFWRYV TX H SRU VXV FDUDFWHUtVWLFDV
DFF HVLELOGDG R GLVSRQLELAOGDG QR HUD SRVLE®™ VX

FRP SUD

0 DUNHWLQJ

$ GDSWDFLyQ D @ GHP DQGD P HWRGRCRJItD X
G-DJXO®p TX H SHUP LWH GLULJILU @V RIHUWDV D XQD
GHP DQGD P X\ SHUVRQDAQ] DGD \ FRQ JUDQGHV

SRVLELOGDGHY GH FRP SUD

& RP XQLFDF Ly Q Ui SLGD | CH[ LE CH FRQ RV
SURYHH GRUHV QRV SHUP LWH REWHQHU VHUYLFLRV P X\

DMXVWDGRV D @V QHFHVLGDGHYV GHOFRQVXP LGRU

& RP HUF LDQWH
30

& RQVXP LGRU
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2 SHUDFLRQHYV

¢4 Xp RSHUDFLRQHYV R SURFHGLP LHQWRYV SXHGHQ

VHU UHDQ] DGRV HMHFWUyYy QLFDP HQWH"

( OFRP HUFLR GH ELHQHV R VHUYLFLRV VH OBYD D FDER
D WUDYp V GH RSHUDFLRQHV P HUF DQWLCH YV GRQGH

P XFKDV GH H O VvV SXHGHQ VHU UHDQ] DGDV

HOHFWUy QLFDP HQWH
3XEOQFLGDG FRQWDFWR LQLFLDO
, QWHUFDP ELR GH LQI RUP DFLyQ
& DWi (RJRV
HWDO® GH SURGXFWRV \ VHUYLFLRV
3HGLGR
6 HUYLFLRV SUHYHQWD
6 HUYLFLR SRVWYHQWD
* XtDV Wp FQLFDV
6 RXFLYyQ GH 3URECHP DV
9 HQWD
& RQWUDWDF Ly Q
" LVWULE XF Ly Q
6 XP LQLVWUR GH SURGXFWRYV

3DJR
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& (

1 LYHOHYVY P tQLP RV GH LP SAOQWDFLy Q

UHWLFHQFLDV

1 LYHOHV
3UHVHQFLD "Z HE p
0 DUNHWLQJ \ SURP RFLlyQ
6 HUYLFLRV SUH SRVW YHQWD
9 HQWDV HQ I RUP D VLP SCH \ VHJXUD
LVWULE XFLyQ QDFLRQDO LQWHUQDFLRQDO
3DJRV VHJ XURV QDFLRQDMHYV LQWHUQDFLRQDGHYV

2 UJDQL] DFLYyQ DVRFLDFLYQ UHFXUVRV FRP HUFLDOYV
FRP SDUWLGRV

5 HWLFHQFLDV R EDUUHUDV

& XONXUDCHYV \ OQJ+tVWLFDV LGLRP D XVR H[ WHQGLGR GHO
LQJ @ V

6 RFIDCHV R GH FRP SRUWDP LHQWR XQ DVSHFWR TXH

I DYRUHFH HOXVR GH , QWHUQHW HV ®V QHFHVLGDGHV GH

FRP SDUWLU LQI RUP DFLyQ \ FRP XQLFDUVH 3HUR FRP LHQ] D D
GDUVH R TXH HV O®P DGR "URWXUD GLILWDQ: SHUVRQDV TX H
SRU VX | RUP DFLyQ R FXONXUD QR DFHSWD HOP RGHOR GH

, QWHUQHW

( FRQyP LFDV , QWHUQHW WLHQH XQ FRVWR P X\ EDMR \ DV
LQYHUVLRQHYV VRQ P HQRUHV D~Q SHUR SRU P RQRSRORV GH
FRP XQLFDFLYy Q \ H[ S(RVLyQ H[ S(RWDFLyQ GHOP HUFDGR
WRGDYtD HQ QLYHCHV P X\ EDMRV GH XVR

3RQWLFDV \ OHJID®™V ([ LVWHQ SURE®™P DV FRQ

I LWVFDAGDG O MXULVGLFF LyQ DSAFDEOMH O HJDAGDG GH RV
FRQWUDWRV \ RV GHUHFKRYVY GH SURSLHGDG LQWHCHFWXDO

( VWD LQVHJ XULGDG SRVSRQH R KDFH UDCHQWL] DU RV
QHJRFLRV HHFWUy QLFRYV

32




& ( " HFLVLY Q \ HVWDGtVWLFDV

, QWHUQHW * RP DLQ 6 XUYH\ K WWS 2727 LVF RUJ GV

1 ~P HUR GH P i TX LQDV

Enero 20®: 147,344,723
Julio 2001 125888197
Enero 20QL: 109,574,429
Julio 2000 93,047,785

, QWHUQHW 6 RFLHW K WWS 7772 LVRF RUJ

1 XD 6 XUYHU\ V. K WWS Z Z Z QXD LH

' DWRV YLWDMHYV SDUD LP SAODQWDU XQ QHJRFLR GLYLVL Q

SRU FDWHJ RUtDV GDWRV HWF

$ VRFLDFLYQ SDUD O LQYHVWLIDFLYQ GH P HGLRV GH

FRP XQLFDFLYy Q K WWS 777 DLP F HV
( QF XHVWDV VREUH , QWHUQHW
/| RV 7 RS
/I RV EXVFEFDGRUHV P i V XWLA] DGRV
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HQ ( VSDx D

&2 0 (5&,2 (/(&752 1 ,&2 (1 (63$f $ $/
&2 1 680 ,' 25 ),1%$/ 0 29,2 0 ,/ /2 1 (6 ' (
(852 6 (1 (/ $f 2

0 iV GH XQ P LOy Q GH HVSDXx RM™V FRP SUDURQ SRU

, QWHUQHW HO SDVDGR DxR XUDQWH HO DxR HO & ( HQ
(VSDxD DO FRQVXP LGRU 1| 1lQDO % & KD DOGDQ] DGR XQ
YROXP HQ GH QHJRFLR GH P LORQHV GH HXURV [ DO
YROXP HQ GH YHQWDV GHODXR
5 HVXP HQ $ HFH K WWS 7z Z DHFH RUJ

3URGXFWRYV / LE URV 0 ~VLFD ( CHFWUy QLF D

LP DJHQ VRQLGR 5 HVHUYDV GH YLDMH 2 FLR

HVSHFWi FX®RYV + DUGZ DUH 6 XVFULSFLRQHV

6 RI WZ DUH

( VWtP XRV SDUD FRP SUDU SRU , QWHUQHW FRP RGLGDG

SUHF LR UDSLGH]
6 DWLVI DFF Ly Q GH @ FRP SUD

0 HGLR GH SDJR WD UMH WD V FRQWUD UHH P ERO/R

3UHVHQFLD HQ , QWHUQHW \ GH HVWH QR YHQGH

2 EMHWLYRYV KDFHU SXEQFLGDG LQI RUP DU

FDSWwDU FAHQWHYV DWHQFLy Q Do F QHQWH

YHQGHU HQ WR OXJ DU
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& RP SRUWDP LHQWR GHOFRQVXP LGRU

$ FHUFD GH D SXEQFLGDG HQ , QWHUQHW Paul Fleming, Director

Barcelona Virtual)

K WWS ZZ Z GHJXDWH FRP VHUYLFLRV UHFXUVRV DFHUFD

LQWHUQHW S XE QFLGDG K WP

' LIl HUHQWHYVY HVWUDWHJ LDV SDUD YHQGHU

% URDGFDVWLQJ VHUtD FRP R XVDU XQD P DQJXHUD JUDQGH SD

ub

URFLDU D XQD P DVD GH FAHQWHV FRQ M HVSHUDQ] D GH TXH OV

JXVWDUiIi P RMDUVH

1 DUURZ FDVWLQJ XWLA] DU XQD P DQJXHUD P iV SHTXHxD

\

RULHQWDU® VR®OP HQWH D O JHQWH TXH KD H[ SUHVDGR HOGHVHR

GH GHMDUVH P RMDU

&\ EHUFDVWLQJ P DUNHWLQJ RQ QQH HVY HO DFWR GH FUHDU

xQ

HVWDQTXH GH DJXD HQ HO FLEHUHVSDFLR DQXQFLDU D M JHQWH

TXH GLVSRQHV GH XQ HVWDQTXH H LQYLWDUMHYVY D QDGDU

(O FRQFHSWR GH | OXMR’ GLI HUHQF LDV HQWUH HO GHFWRU GH
XQD UHYLVWD HOHVSHFWDGRU GH 79 HO LQWHUQDXWD' RV GRV
SULP HURV VRQ SDVLYRV / RV FOHQWHV QDYHJDQGR SRU M UHG
HVWi Q DFWLYDP HQWH EXVFDQGR DA R LQI RUP DFLyQ
HQWUHWHQLP LHQWR FRQWDFWR FRQ RWURV R WRGR D @ YH]

/' D LQWHUDFWLYLGDG HV FOYH /' D SULP HUD CH\ GH

SXEQFLGDG FLEHUHVSDFLDO HV VDWLVI DFHU VX KDP E UH GH

LQWHUDFF Ly Q LQI RUP DFLYQ R GLYHUVLy Q
(V LP SRUWDQWH DG DQ] DU XQ HTXLAEULR HQWUH HVI XHU] R
UHFRP SHQVD + D\ TXH FRQYHQFHUM V GH TXH HVW

FRQVLI XLHQGR LQI RUP DFLYyQ \ QR GH TXH O HVWi Q UHFLELHQGR

\

iQ
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& RP SRUWDP LHQWR GHOFRQVXP LGRU

%XHQD LQWHUDFWLYLGDG HVWDGR GH I X MR ¢3RU TXp HV
WD Q LP SRUWDQWH HV WH JUDGR GH LQWHUDF WLYLGDG " ¢4 Xp

VLI QLI LFD SDUD HOSURI HVLRQDOGH M SXEQFLGDG"

/' D UHVSXHVWD HV P X\ LQWH UH VD QWH HVWXGLRV FLHQWtI LFRV
VREUH O UHMFLYyQ KRP EUH P i TXLQD KDQ P RVWUDGR TXH XQ
DOVR QLYHO GH LQWHUDFWLYLGDG HQ , QWHUQHW SXHGH UHDQ] DU HO
VXHxR GH FDGD GLUHFWRU GH P DUNHWLQJ WHQHU DO @D

DWHQFLYQ GHOFAQHQWH &R®RFDUMH HQ HOSURGXFWR VL TXLHUH

(Q XQ HVWXGLR UHDAQ] DGR SRU + RIl P DQQ \ 1 RZDN GH
2 ZHQ * UDGXDWH 6 FKRR ORI 0 DQDJHP HQW HQ @ 9 DQGHUE LOV
8 QLYHUVLW VH KD LGHQWLI LFDGR HO I OXMR I RZ XQ HVWDGR
P HQWDO HQ HO TXH HQWUD XQ FLEHUQDXWD VL KD\ EDVWDQWHYV
RSRUWXQLGDGHYV GH LQWHUDFWLYLGDG \ XQ DONVR QLYHOGH LQWHUDpV

HQ D LQI RUP DFLyQ

(0O HYWDGR GH | OXMR HV VLP LODU D R TXH H[ SHULP HQWD XQ
DWGHWD HQ SCHQR XVR GH VX HQHUJtD MyYHQHV MXJDQGR XQ

GLQi P LFR MXHJR GH YLGHR HWF

(O HVYWDGR P HQWDO HV DJUDGDE™ HO XVXDULR SLHUGH WRGD
VHQVDF Ly Q GH WHP SRUDQGDG HV GHFLU VX WR WD O

FRQFHQWUDFLYQ VH HQFXHQWUD HQ D DFWLYLGDG

(O REMHWR GH WDQWD DWHQFLYyQ SRGUI VHU VX SURGXFWR R

VHUYLF LR
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& RP SRUWDP LHQWR GHOFRQVXP LGRU

¢t&yP R RJUDU X Q WD Q D OWR QLYHO GH LQWHUDFWLYLGDG "
* UDFLDV D @ P XONLP HGLD JUi | LFRV DWUDFWLYRV DVt FRP R

LQWHJ UDFLYQ GH YLGHR DXGLR DQLP DFLYQ \ HVSDFLRV YLUWXDCHV

2 O'LGDU O | XQFLRQDAGDG URP SHU HO | XMR * Ui | LFRV
GHP DVLDGR SHVDGRV SRGUI Q H[ DVSHUDU DO XVXDULR VL WLHQH
TXH HVSHUDU P LQXWRYV

¢4 Xp KDFHU HQWRQFHV" 6 LHP SUH FRQVLGHUDU @D
SMWDI RUP D \ @@ FRQH[ LYyQ TXH WHQGUi HO SRVLEMH FOQHQWH \
RJUDU XQ EDMDMQFH HQWUH EHO®] D \ I XQFLRQDAGDG

8 QDV UHJ®MV GH EXHQ GLVHXR

/' D QDYHJDFLyQ ,JXDO FRP R HQ VX RILFLQD | tVLFD VHUI
QHFHVDULR JXLDU DO XVXDULR SRU HO: HE HP SH] DQGR FRQ HO
i UHD GH UHFHSFLyQ /D + RP H 3DJH SHUR VLI XLHQGR
D\ XGi QGRH HQ FDGD RWUD KDELWDFLYyQ SiJLQD ( OYLVLWDQWH
FUHH Ui VDEHU GRQGH HQFRQWUDU GH O P DQHUD P iV Ui SLGD
LQI RUP DFLyQ TXH EXVFD 6 LHP SUH GHEHUtD VDEHU GRQGH VH
HQFXHQWUD \ FyP R C(RJUDU HQWUDU HQ RWURV DSDUWDGRV GH VX
HE

/' D + RP H 3DJH GHEHUtD VHU DWUDFWLYD \ D\ XGDU DO XVXDULR
D RULHQWDUVH ¢' yQGH HVWi O LQI RUP DFLYyQ" ¢' yQGH SXHGH
LQWHUDFWXDU"

( WRUHV FRP XQHV 7 RP DQGR XQ P RGH®R DQWLI XR @D siJLQD
HQ VRSRUWH SDSHO P XFKDV HP SUHVDV FRP HWHQ HO HUURU GH
SRQHU NLORV GH WH[ WR HQ O + RP H 3DJH

5 HFRUGDU . , 66 NHH S LW VLP SCH VWXSLG 0 DQWHQHU®R WRGR
GH M P DQHUD P iV VLP SCH \ WUDQVSDUHQWH SRVLEG SDUD HO

F Q.H QWH
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& RP SRUWDP LHQWR GHOFRQVXP LGRU

(

(0O SRGHU GHO I HHGEDFN- $ QWHY HO CHP D HUD &UHDU
GHP DQGD + R\ SRU KR\ FRQ EDVHV GH GDWRV \ XQD | XHUWH
VHIP HQWDFLYyQ GHO P HUFDGR (R LP SRUWDQWH H[ LVWH HQ XQ

SURGXFWR D P HGLGD SDUD OV P DVDV P DVV FXVWRP L] DWLRQ

& RQVXP LGRUHV P X\ VRI LVWLF DGRV HVSHUDQ XQ VHUYLFLR
SHUVRQDO\ D P HGLGD

(O SRGHU GH D QXHYD HQFXHVWD REWHQHU LQI RUP DFLyQ
SUHFLVD \ FXDQl LFDGD GHO XVXDULR 6 y R HO®RYV SXHGHQ

GHFLUGH TXp | DOND TXp CHV JXVWD FyP R KDFHUR P HMRU

$ XQTXH HVWH P pWRGR DKRUUH FLHQWRV GH P LHV GH % GH
LQYHVWLIDFLYyQ GHO P HUFDGR HVWD LQIRUP DFLyQ WLHQH VX
SUHFLR HOWLHP SR FRVWRVR GH VX FQHQWH

6 H WUDWD GH HVWDE HFHU XQ GLi RJR FRQ RV FQHQWHYV
' HP RVWUDU TXH VX RSLQLYQ H LQWHUDFF Ly Q YDOH P XFKR

/' D FXONXUD GH UHJDO®U HQ , QWHUQHW (V LP SRUWDQWH
FRP R HQ FDGD QXHYR P HUFDGR UHVSHWDU OV FRVWXP EUHV

GH M FXONXUD UHVLGHQWH

3DUD RJUDU HVWDEGFHU HVWD UHMFLYyQ FRQ VXV FOHQWHV
JDQDQGR VX FRQILDQ] D WHQGUi TXH LQFXCFDU HQ VX P DUNHWLQJ
HVWD | LARVRI tD 6 XV FAHQWHV KDE Ui Q \ CH D\ XGDUi Q D 8 G \
D VX HP SUHVD VLDOP LVP R WLHP SR CGHV RI UHFH DQ R D FDP ELR

+ D\ TXH WHQHU DQR GH YD®RU HQ VX : HE TXH GV LQWHUHVH
3HUR WDP ELpQ DTXt HQ HO WHP D GH | HHGEDFN HV P X\
LP SRUWDQWH YDQRUDU HO WLHP SR TXH HORV H GHGLFDQ FXDQGR

UHO® QDQ XQ | RUP XMULR R GHV HQYtDQ XQ H P DLO

QWLF LQ1J 2 QAQH 6 KRSS HUV ~ WR %X\ $ + XP DQ

%HKDYLRU 6 WXG\

K WWS 7z 7 FRQI LQULD | U I LFKBKWP O SDSHUV 3 2 YHUYLHZ KWP O
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&y P R KDFHU QHJRFLRVY HQ , QWHUQHW

' RV GH RV SUREM™P DV VRQ FyP R YHQGHU \ FyP R

FREUDU"
QWHUQHW VH DVRFLD D JUDWLY P ~VLFD SHQFXOMV QEURYV

6 XUJHQ FRP SDxtDV ( DV\ ; / DVW; SHUR @V FRP EDMDQ HQ
EHQHI LFLRV $ P D] RQ FRP HV HOSULP HU DxR FRQ EHQHI LFLRV

5 HVS XH VWD & RP SRUWDP LHQWR LP SUHGHFLEO GH , QWHUQHW

6 Hl ~Q VDEHP RV
3UHFLR 3URGXFWR ( X LAAEULR 2 | HUWD ' HP DQGD
2 1 HUWD DXP HQWD KDVWD TX HH OSUHFLR FRVWH P DUJLQDO
& RVWH P DUJLQDO SURGXFF LyQ GH XQD XQLGDG P i V GHOSURGXFWR

/ LEUH FRP SHWHQFLD FUHDFLYQ GHH P SUHVDV VLQ WUDEDV

&DVR 2 SXHVWR 0 RQRSRQR ( P SUHVDV GH 7 HGHFRP XQLFDFLRQHYV
3URWHFF Ly Q %DUUHUDV 1 R &RP SHWHQFLD / LP LWDFLYyQ GH @
2 Il HUWD B3UHFLRV $ EXVLYRV %HQHILFLRV ( [ WUDRUGLQDULRYV

3HUR HQ , QWHUQHW HOFRVWR \ @ GLVWULE XFLYQ GH XQ SURGXFWR

SRU HMHP SR 0 XOWNLP HGLD HV P X\ EDMR F pQWLP RV GH %

& Xi OHV HOFRVWR P DUJLQDOGH KDFHU XQD FRSLD GH XQ
SURGXFWR P XONLP HGLD \ GLVWULE XLUR" ( GHFWULFLGDG

DP RUWL] DFLYQ GHOHTXLSR FRQH[ LYyQ WLHP SR

6 LI XpUDP RV XQ P RQRSRQAR LP SRQGUtDP RV XQ SUHFLR SRU D
SURSLHGDG LQWHOMHFWXDO SHUR DQWH O RI HUWD GH P LCHV GH
SURGXFWRV GHEHP RV SHQVDU &Xi QWR HVWi GLVSXHVWR D SDJDU
HOFAHQWH SRU HVWH SURGXFWR \ QR RWUR"

3URECHP DV SRU P RQRSRQ] DU @ LQI RUP DFLyQ <D ( UHVO iV

7 HUUD 3RUTXH SDJDU FXDQGR SXHGR DFF HGHU D @ P LVP D

LQI RUP DFLyQ R VLP LODU JUDWLV HGSDLV HV

$ QDAFHP RV KRWP DLOFRP FXi OHV HOQHJRFLR"

3HQVHP RV HQ XQ GLDULR CHFWXUD GXUDQWH G tDV % XQ
P HV % XQ DxR % XQD YLGD DxXxRV % FRQ XQ
FRVWR P DUJLQDOP X\ SHUR P X\ EDMR 3HUR FRQ

XVXDULRV VLI QLI LFD ¥ DxR

V QHJRFLR"
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¢4 Xp

(&

(

GHEHP RV SRQHU HQ QXHVWUR

O HQWU\ SRLQWu

& RP R SRQHP RV HO"JDQFKRpu SDUD TXH HOFRP SUDGRU

VH VLHQWD DWUDtGR D SDVDU

fmans}

]
N -

< SDVDP RV D OV AVWDV GH SURGXFWRV GHWDO®MV

SUHFLR GLVSRQLELAOGDG P iV GHWDOHV RFXOWNRV

, GHQWLI LFDU EXVFDU DFF HVR SHUR QR P iV GH R TXH

HOFQAQHQWH TX LHUH YHU
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(

¢4 Xp GHEHP RV SRQHU HQ QXHVWUR

(&

(O HQWU\ SRLQWu

7 DP ELpQ SRGHP RV "& RP SUDUp HQ HOVHQWLGR DP S AR

& RP R UHMFLRQDP RV RV SURGXFWRV" 6 HHFFLyQ DF

\ SDVLYD RI HUWD LP SXO/LYD FXULRVD

/ D FRP SUD LP DJHQ FRWLGLDQD XQ FDUULWR

& DUU R

ap Lebu 7 RWDOGH SURGXFWRYV

3URFHGLP LHQWR GH FRP SUD \

WLY D

SDJR

¢4 Xp GHEHP RV SRQHU HQ QXHVWUR

(&

6 HJ XULGDG

3DVRYV

) DFWXUD

D WRV
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DWRVY GHOFQOQHQWH"

6 RQ LP SRUWDQWHV RV GDWRV GHO FAHQWH WDQWR VL
FRP SUD FRP R VL QR

&RQVHJ XLU GDWRVY GHOFAQHQWH R | XWXUR FAHQWH HYV

SULP RUGLDO

+ DFHUOH XQD Si JLQD TXH R UHFLED FRQ VX QRP EUH

JHQHUD FRQI LDQ] D

6 XJHULUH FRP SUDV VHJ~Q (R TX H FRP SUy KDFH GRV

GtDV HV GH SRVLELOGDGHY GH FRP SUD

< WRGR FRP LHQ] D SRU WHQHU GDWRYV GH pO 6 LP SCHV VL
FRP SUD RV QHFHVDULRV LU FRP SCHP HQWDQGR VLQ

SUHJ XQWDU VLHV SRVLEM™

" LUHFFLYyQ GH FRUUHR RIHUWDV D\ XGD VHUYLFLR SUH
SRVW YHQWD ( Q FXDOT XLHU Si JLQD \ HQ FXDOT XLHU

VIWXDFLYyQ ' LVYSRQLELAGDG

3ULYLOHJ LRV VL QRV GDQ VXV GDWRV JHQHUDFLYQ GH
FRQILDQ] D ) LGHQ] DFLyQ GHOFQHQWH

1 RP EUHV GH SHUVRQDV I D[ H P DLOV UHVSRQVDE CHV
HWF * HQHUDQ P i V FRQI LDQ] D

6 LHP SUH UHVSRQGHU LQP HGLDWDP HQWH XQD SHUVRQD
QR D GLUHFFLYQ HOMHIH GH ' SWR ; \ GDU VROXFLRQHV

R VXJHULUDYV \ R DONVHUQDWLYDV
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DWRVY GH D HP SUHVD"

DWRV GH O HP SUHVD

6 LHP SUH GHEHQ I LJXUDU DF WLYLG DG RE MHWLYRYV

FRP SRVLFLYy Q HWF

6 XMHWD D O GHHJLVADFLYQ GH HP SUHVD GH YHQWD D

GLVWDQFLD %2 ( H LQVFULWD HQ HO5 2 ( 9

(0 %2 ( GLFH GHEH I 'LJ XUDU HO QRP EUH GH @

HP SUHVD VX GRP LFLAR VRFLDO \ HO Q~P HUR GHO

5 HJLVYWUR 2 | LFLDO

' LUHF WLYD GH @ 8 Qly Q ( XURSHD - XQAR
UHFRP LHQGD LQF X LU FRQGLFLRQHV GH FRP SUD
FRQI LUP DFLyQ SRU HVF ULWR \ FRQGLFLRQHYV GH

GHYRXFLYyQ \ UHWRUQR GHO GLQHUR \ REQJDFLRQHV \

VHJ XURV FRQ RV TXH FXHQWD HOFRQVXP LGRU
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& ROQOWUROGHOG6 LWH FyP R KDFHU

RI HUWDV"

( OFAHQWH GHEH HVWDU FyP RGR

"+ RO - RUGLE QR HV LI XDO D "8 G (V HO FOQHQWH

361 /6

6 H GHEH GDU LQI RUP DFLYyQ DO FAHQWH GH R EXHQR

TXH VRP RV SHUR QXQFD LGHQWLI LFDU DO FQHQWH

Q~P HUR R SRU R P HQRV TX H QR R VHSD

& RQWDGRUHV VLR QR"

1 2 GH SURGXFWR VLR QR" 0 HMRU HO' LVSRQLE OH

DWRV HVWDGtVWLFRV 6 ,

K WWS Z Z Z VKLQ\ VWDW LW

FRQ XQ
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& ROQWUROGHOG6 LWH TXH RI UHFHU"

6 LWH7 UDFNHU K WwWws VIWHWUDFNHU FRP

6 XSHU6 WDWV

E UHDV OE UHV SDUD XVXDULRV SRWHQFLDCHV

) LRVRItD WH GHMR XVDU SHUR VL TX LHUHV P iV GDP H

LQI RUP DFLy Q
E UHDV SULYDGDV SDUD XVXDULRV FRQVRAGDGRYV
) LRVRI tD WH GHMR GR\ D FDP ELR GH %
E UHDV 9, 3 SDUD VXSHU XVXDULRV
) LRVRI tD KD] \ Op YDWH TX H \D P H FREUDUp

& RP SCHP HQWRV | RURV QVvwbV [ DWVY UHJDAWRY TX H QR
FXHVWHQ SRU HMHP SR | RWRV WRQRV | RQGRV 1 RQD

OQE UH RSRUWXQLGDGHV SXEOQFLGDG

(Q 1 LQ WRGR (R TX H SXHGD FDSWXUDU  DWHQFLy Q DOF QHQWH

\' WHQJD XQ YDORU DxDGLGR WDQJLEOH R QR

2 EMHWYR ( OFQHQWH GHEH YROHU
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" LVHXx R

YRO'HUp

3UHP LVD "HOFOHQWH GHEH

( OFAHQWH GHEH FRQWURMU HO6 LWH
/ DV Si JLQDV QR VRQ SDUD HOGLVHXxDGRU VLQR SDUD HO
"1 HIRFLRp

1 XHVWUD KDELAGDG 1 2 HV KDFHU XQD Si JLQD ~AQGDp
VLIQR DQ R TX H FRP XQLTXH VHUi QXHVWUD FDUD HQ

WUDQVDFF Ly Q

& XLGDGR FRQ HOGLVHXxR D FRP SDxtDV H[ WHUQDV

a7

" LVHXx R &y P R\

TX p SRQHU"

3XEQFLGDG ( QFDEH] DGR

b

NS

2 E MHWLYR

0 HQ~V

e

3XEQFLGDG

& RP HUF LR

AQNV
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LVHXxR &yP R\ T™X p SRQHU"
/)HFKD
/(QFDEH]DGR

4— 0 HQ-V

_/7DP DxR GHOP HQ~

. GHQWLI LFDF Ly Q

\' VHUYLFLR

3XEQFLGDG

9 DARU DxDGLGR
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LVHXxR &yP R\ T™X p SRQHU"

0 HQ~V , QI RUP DU P HGLDQWH O LGHQWLI LFDFLy Q GHO
P HQ~ T™X H KDE Ui GHQWUR

9 RFDEXOMULR 2 EMHWLYR GHVYILDFLRQHYV VL HVWI
RULHQWDGR D XQ GHWHUP LQDGR S~EQFR

, PiJHQHV DQWHV TX H WH[ WR SHUR FRQ FXLGDGR

WDUGD P iV HQ EDMDUVH

/ LQNV UHSUHVHQWDQ SRVLELOGDGHV SHUR VLQ DEXVDU

, GHQWLI LFDFLyQ @ MXVWD \ QHFHVDULD

3i JLQD GLVWULE XLGRUD SHUR GLVHXR HQ SMQR

( VWpWLFD P i VR P HQRV SDUD GL HUHQFLDU HOVLWLR
SHUR FRQ FXLGDGR GH QR DJRELDU

%XVFDGRUHV (RFDHV QHFHVDULRV SDUD VLWLRV GH

WDP DxR FRQVLGHUDEOH JRRJOH H[ FLWH VZ LVK

( MHP SRV

/' D 0 DOD KWWS COP DOD QHW

HEP DVWHU >6 HUYLFHV 7 RR OV | RU : HE ' HVWL Q@
K WWS KRP H YLFQHWQHWDX aKXI SXI Z HEP DVWHU

K WP
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3IXEOQFLGDG GH QXHVWUR QHJRFLR &yP R

LVHXxR &yP R\ T™X p SRQHU" \' D TXLpQ"
6 LHP SUH VDEHU GRQGH HVWi \ FRP R YRO'HU e WWFD \ QHJRFLR &yGLIR ' HRQWROQ JLFR
3URI XQGLGDG QR P D\ RU GH 3XEQFLGDG P DLO SUHQVD UDGLR 79 SXEOQFLGDG HQ

JHQHUDO YDO®V DI LFKHV SDQI GHWRV HWF
7 RGR VLWLR GHEH FRQGXFLU KDFLD DQ XQD SDUWH R
& RV WR
VLQR KDFLD HOKRP H SDJH SUXHEDV GH VWUHW FDMD
7 HQWDFLYyQ 0 DLO
QHJUD GH XVXDULRY GH H[ SHUWRYV
BURECHP DV GLUHFF LRQHV \ 6 SDP
8 QD ~QLFD SRVLFLYyQ H LP DJHQ JHQHUD Ki ELWRV
" LIl HUHQFLDU E~VTX HGD GH JHQWH \ REWHQHU
%XHQR VLHP SUH VDEHP RV TX H YDP RV D EXVFDU
SHUVRQDV \ HP DLO

0 DR QXQFD SUREDUHP RV RWUDV FRVDV
%~VTX HGD 1 HWVEDSH < DKRR *RRJCH 7 HOHI y QLFD

6 DOAU R FHUUDU VHVLYQ DFF HVLEOH \ GH "EXHQ URO®Rpu K WWS ZZZ ELII RRWFRP K WWS Z2Z ZKRZKHUH

FRP K WWS Z Z Z LQl RVHH N FRP K WWS VHDUFK Z

$ FWXDQ] DFLYQ GHO6 LWH VLHP SUH SRQHU I HFKD GH
RUOGSDJHV FRP

D ~ONLP D DFWXDQA] DFLYyQ DXQTXH VHD DXWRP i WLFD
2 EWHQHU GLUHFFLRQHV

0 DO LP DJHQ VLYHP RV SiJLQDV GH 4 XHVW( [ H Kwws 727 TX HVWH[ H FRP

3pUGLGD GH FRQI LDQ] D , QWHUQHWS6 RI W K Wws 227 LQWHUQHW
VRI WFRP LQGH[ KWP

6 LP LODU D YHU HOGtD TXH HQ XQD HVWDQWHUtD GH
) RURV [ DWW EXVFDGRUHV
XQ VXSHUP HUFDGR TX H KD\ XQD SLOD GH HQYDVHV GH
( QYLDU XQ P DLOD GL HUHQWHV FQOHQWHYV
\VRIJIXUWTX H YHQFHQ HO

/ LVWWVHUYHU K WwWws 227 O/RI WFRP

0 DMRUGRP R K WWS 277 P DMRUGRP R FRP
0 DLO DQ K WWS Z 77 AVW RUJ

([ WUDFWRU K WwWws H[ WUDFWRU FRP

0 DLQ RUN= K WWS 277 P DL.Z RUN] FRP

HWHFWDU XVXDULRYV DI LQHV FRP XQLGDGHV \
I LGHA] DU FOAHQWHY FRQ YDORU DxDGLGR HQ QXHVWUDYV

ZHEV\ GH DTXt FUHDU @V P DLAQJ QVwVv
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3IXEQFLGDG GH QXHVWUR QHJRFLR &yP R

\ D TXLpQ"

( GXFDFLYyQ HQ , QWHUQHW VLIQLI LFD OOV QRUP DV
Ei VLFDV GH FRP XQLFDFLYQ \ GL ORJR HQ D UHG
EXHQDV FRVWXP EUHV

& RP XQLFDFLRQHV P DLOV QHZ VJURXSV [ DwWV

, GHQWLI LFDFLY Q \ WtWXOR GHOP DLO 6 LQFHULGDG 6 L VRQ

UHSAHV KDFHU®R FRQ 5 ( [ [
7 H[ WR FRUWR RUGHQDGR QR XWLQ] DU WRGDV P D\ ~VFX®DV

6 Hl] ~Q GHVWLQDWDULR LQFOXLU HP RWLFRQV

HVWDFDU FRQ KWP OR VLQR FRQ FRP LO®V QR FRQ

0 D\ ~VFX®DV

& XLGDGR FRQ RV DFHQWRYV SRUTXH DQ XQRV VHUYLGRUHYV
QR RV UHFRQRFHQ \ HV P HMRU SLHQVDOR TXH

SL? QVD R

3RU VXSXHVWR RUWRJUDI tD FRUUHFWD VSHOFKHFN
FDUDFWHUHV SRU OtQHD

3HAQJUR \ FRVWR GH + 70 / \ - DYDVFULSWV HQ P DLO/

$ WWDFKP HQWV | RQGRV SXEQFLGDG HWF

5 HSO $ FRQVHMDE H LQFXLU HOWH[ WR RULI LQDO

GLI HUHQFLDGR

& XLGDGR FRQ RV UHSAQHV WR DO\ FRQ RV | RUZ DUGV

1 R HQYLDU XQ GRFXP HQWR D WRGRV VLQR SRQHU®R HQ Z HE

\ HQYLDU HOQQN SRU H P DLO

( VFRQGHU %&& RV GHVWLQDWDULRV GH XQD QVWD SDUD

HYLWDU SURSDJDFLRQHV LQQ HFHVDULDV

) LUP D H LGHQWLI LFDFLYy Q | LQDO GLUHFF LRQHV GH P DLOR

8 5/

6 LHV XQD AQVWD VLHP SUH LQFXXLU | RUP D GH ERUUDUVH GH

@ P LVYP D\D TXH VLQR HV FRQVLGHUDGR 6 3% 0
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3IXEQFLGDG GH WHUFHURYV

6 LVH WLHQH XQD Si JLQD Z HE VH SXHGH
LQVHUWDU SXEQFLGDG GH URV"
5HJ®MV Ei VLFDV

(P SUHVDV UHFRQRFLGDV TX H DSRUWHQ YDQRU

FRP SCHP HQWDULR R DxDGLGR

8 wLA] DU HP SUHVDV LQWHUP HGLDULDV SDUD HYLWDU

D FRP SHMIGDG GH FRQWUDWDFLYQ VRI WZ DUH

DxDGLGR HWF

K WWS WUDFNHU WUDGHGRXE CHU FRP

& RQWUROGH DFFHVRV \ SDJRV

, QVHUFLy Q i FLOSHUR GHEHP RV WHQHU

SUHVWLI LR FRQVRAGDGR

9 LVLyQ QR P RHVWD \ HV Ii FLOFRQWURO@U

SHUR SRFR UHQWDE H

& AFN WK URXJK SDJR SRU GHULYDFLRQHYV

M@ SiJLQD GHOEDQQHU

D

3DJR SRU GDWRV \ R YH QWD VLHOXVXDULR

OMHJD D XQD SiJLQD \ FRP SUD R VH UHJLVWUD

HQ HO®

0 RGD 9 HQWDQDV \ YHQWDQDV GH SXE QFLGDG
LQWHQWDQGR REWHQHU EHQHI LFLRV SHUR

GHVYLQFXMQGR HOZ HE GH O Si JLQD

& RQVHMR 3UHFDXFLYyQ \ DQi QAVLY GH EHQHI LFLRV
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